Leasing

Most organizations have limited budgets and tight
cash controls. GE Inspection Technologies offers a wide
array of lease solutions to overcome these constraints,
allowing you to obtain the solution you need, when
you need it. Solutions include Capital leases, Fair-
Market-Value leases, Sale-Leaseback and others.

Let us create a custom lease structure that provides
your inspection solution packaged with training,
installation, maintenance and critical spares in one
easy payment.
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Remote Diagnostics

Avoid unnecessary downtime due to normal wear

or complex set-up and applications using Remote
Support. Our secure connections put the world's
foremost NDT technical design & application specialists
directly on your shop floor to quickly isolate the
downtime cause and restore production, often in less
than 30-minutes. Our Remote Service will:

e Increase equipment availability
¢ Reduce maintenance costs and time-to-repair
e Increase operator effectiveness

Always available, always connected - and dedicated to
keeping your equipment running at peak efficiency.

Contact Us

For more information about services provided in your
region, please visit our website at

GEInspectionTechnologies.com

or E-mail us at;

GEInspectionTechnologies@ae.ge.com

Service Centers

Spain

GE Inspection Technologies GmbH
San Maximo, 31, Planta 4A, Nave 6.
28041 Madrid, Spain

Tel: +34.915 005 990

Fax: +34.915 006 062

China

GE Inspection Technologies

¢/o GE China Technology Center
1800 Cai Lun Road, Zhang Jiang Hi-
Tech Park, 1/F East Wing

Pudong New Areq, Shanghai 201203,
P.R. China

Tel: +86 (21) 5050.4666 Ext 2642

Fax: +86 (21) 5080.2981

Japan

GE Inspection Technologies

Japan Co. Ltd.

8-1, Higashiyama 3-chome
Meguro-ku, Tokyo 153-0043, Japan
Tel: +81.3.5724.7323

Fax: +81.3.5724.7326

France

GE Inspection Technologies SCS
68, chemin des Ormeaux
69760 Limonest, France

Tel: +33.47.217.9216

Fax: +33.47.217.9254

United Kingdom

GE Inspection Technologies Ltd.
892 Charter Avenue Canley

CV4 8AF Coventry, United Kingdom
Tel: +44.845.130.3925

Fax: +44.845.130.5775
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Germany

For UT, EC and Film processors:
GE Inspection Technologies GmbH
Robert-Bosch Strasse 3

50354 Harth, Germany

Tel: +49 2233.601.111

Fax: +49 2233.601.555

For X-ray, CR and DR:

GE Inspection Technologies GmbH
Bogenstrasse 41

22926 Ahrensburg, Germany

Tel: +49 4102.807.117

Fax: +49 4102.807.277

USA

GE Inspection Technologies, LP
50 Industrial Park Road
Lewistown, PA 17044, USA

Tel: +1.866.243.2638

Tel: +1.717.447.1562

Fax: +1.717.242.2606

India

GE Inspection Technologies India
(Div. of GE India Industrial Private Ltd.)
c/o Agfa India Private Limited
Maalavika Centre

144 Kodambakkam High Road
Chennai - 600 034, India

Tel: +91.44.5218.0606

Fax: +91.44.2827.0192

GE
Inspection Technologies

Equipment Services

GE Inspection Technologies is an industry leading provider
of Equipment Services. We deliver results and constantly
strive to help customers achieve maximum productivity
throughout the equipment life cycle.

Benefits Include:

« System Availability

e Enhanced Operator Efficiency
e Predictable Cost

e Optimal Productivity

e Long Term Reliability

e Quality and Consistency




Field Services

Our focus is on minimizing equipment downtime
and maintaining optimum performance levels. GE
field service extends from emergency interventions
to customized preventative maintenance programs
designed to meet your specific needs.

e Comprensive product support covering Film

processors, Ultrasonic and Eddy Current equipment

and X-ray products
e Factory-trained technicians
¢ Globally located staff
e Prompt, efficient service

In-house Repair

GE provides a full line-up of equipment repair and
calibration services. Our global team utilizes proven
analytical tools to quickly repair or calibrate your
equipment to ensure its availability.

e Film processors, Ultrasonic equipment, Eddy
Current, and X-ray products

e Traceable calibration certificate

e Calibration to customer specifications

e On-site calibration services

Spare Parts

As the leading manufacturer of NDT test equipment,
GE is able to support the performance of your
equipment by offering genuine spare parts.

The utilization of global warehouses and parts
centers provides fast off-the-shelf delivery to any
location, ensuring maximum uptime and reduced
customer inventory.

 Upgrade programs
» Cost effective material solutions

There are many factors to consider when selecting a service agreement. As a partner in your success, GE offers
several service agreements to ensure your system functions at optimal performance.

We offer...

Inspection

Maintenance

Calibration

Guaranteed Response Time
Discount on Repair
Technical Phone Support
Loaner Unit

Remote Monitoring & Diagnostics
Repair

Software Upgrades

Spare Parts

Customer Training Programs
Lease/Finance/Rental
Hardware Upgrades

24/7 Support
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On Demand

X X X X X X X X X

Service Agreement

Basic Extended Premium Custom
X X X X
X X X X
X X X X
X X X X

X X X
X X X
X X X
X X X
X X

X X

X X

X

X

X

X

Customer Training Programs

GE Inspection Technologies has earned an inter-
national reputation for providing the theory and
practical skills needed to safely and properly operate
inspection devices. Courses are regularly conducted
at our well equipped Training Academies in both North
America and Germany, as well as many other remote
and customer onsite locations. If your company has
personnel training needs in any of the following areas
or desire a tailored course, contact us to learn more.

e Operator Qualification in UT, EC or X-Ray

* Equipment/Software Operation

* Service/Maintenance

« Specialized: Digital Radiography, composite insp.,
spot weld insp., thickness measurement and others




